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Abstract : The world of cooperatives in Indonesia began in 1896 according to Pachta (2008), cooperatives started with R. Aria WiriaAtmadja, who 
helped priyais who were entangled in usury and loan sharks. He pioneered the Savings Bank (HulpSpaarbank) which was recommended to be 
transformed into a cooperative and shift on the Lumbung Desa system for loans during the low season later upgraded to the Paddy Credit Cooperative. 
However, his efforts encountered obstacles from the Dutch. In line with the development of cooperatives, Indonesian cooperatives experienced 
difficulties and trials, even in some areas, they used cooperatives as party political propaganda. Until the end of 1946, there were 2,500 cooperatives are 
under government control. Cooperatives are business entities whose members are cooperative persons or legal entities based on the principles of 
cooperatives, and social-economic movement is kinship-based. Hence, it obliges its members to cooperate and help each other. In economic democracy 
implementation, it is necessary to further develop and increase the capability of cooperatives, and the formation and management of effective 
cooperatives, because cooperatives are an economic foundation that is suitable for the development and development of the people’s economic 
potential and the realization of democracy, unity and blood. Very important feature in economic life. Promote the welfare of members, especially all 
levels of society, and take part in the formation of the national economic order to build an advanced, just and prosperous society based on Pancasila 
and the 1945 Constitution. This study was to determine how the efficiency and productivity of members on the profit performance of boarding school 
cooperatives in OganKomering Ulu Timur Regency. Boarding school cooperatives in Ogan Komering Ulu Timur Regency has efficiency level at 13.7 
percent. This figure shows that the efficiency level of the boarding school cooperatives in Ogan Komering Ulu Timur Regency is classified as efficient. 
The average member productivity level created by members of the boarding school cooperative in Ogan Komering Ulu Timur Regency, which is Rp. 
1,772,092 per member. It shows that 1 cooperative member yield an output value of Rp. 1,772,092 per member. Profits in boarding school cooperatives 
in Ogan Komering Ulu Timur Regency can generate average profit among boarding school cooperatives in Ogan Komering Ulu Timur Regency of Rp. 
32,589,773 million rupiah. Profits in boarding school cooperatives in Ogan Komering Ulu Timur Regency affected by internal factors, including member 
participation, total equity, management performance, amount units business owned, manager performance, employee performance. External factors 
include foreign loan capital, foreign consumers other than cooperative members, and the government. Based on the observed variables in terms of 
efficiency, member productivity and profit, we can conclude it that the profit of the boarding school cooperative in Ogan Komering Ulu Timur Regency is 
performing well. From the relationship between efficiency, member productivity and profit, the trend is positive. 
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1. INTRODUCTION 
The world of cooperatives in Indonesia began in 1896 
according to Pachta (2008), cooperatives started with R. 
Aria Wiria Atmadja, who helped priyais who were entangled 
in usury and loan sharks. He pioneered the Savings Bank 
(Hulp Spaar bank) which was recommended to be 
transformed into a cooperative and shift on the Lumbung 
Desa system for loans during the low season later 
upgraded to the Paddy Credit Cooperative. However, his 
efforts encountered obstacles from the Dutch. In line with 
the development of cooperatives, Indonesian cooperatives 
experienced difficulties and trials, even in some areas, they 
used cooperatives as party political propaganda. Until the 
end of 1946, there were 2,500 cooperatives are under 
government control. Cooperatives are business entities 
whose members are cooperative persons or legal entities 
based on the principles of cooperatives, and social-
economic movement is kinship-based. Hence, it obliges its 
members to cooperate and help each other. In economic 
democracy implementation, it is necessary to further 
develop and increase the capability of cooperatives, and 
the formation and management of effective cooperatives, 
because cooperatives are an economic foundation that is 
suitable for the development and development of the 
people’s economic potential and the realization of 
democracy, unity and blood. Very important feature in 
economic life. Promote the welfare of members, especially 
all levels of society, and take part in the formation of the 
national economic order to build an advanced, just and 

prosperous society based on Pancasila and the 1945 
Constitution. State Minister for Cooperatives Small and 
Medium Enterprises issued Regulation number 
5/Per/M.KUKM/ 2019 regarding the Implementation of 
Business Activities for Savings and Loans and Sharia 
Financing by Cooperatives (KSPPS), as a Guide to 
Implementing Business Activities of Sharia Financial 
Services Cooperatives (KJKS). It is parallel with community 
dynamics development which requires the suitability of 
implementing sharia cooperatives based on sharia 
principles which have their own characteristics, forms and 
systems. In Permen number 5/Per/M.KUKM/2019, as a 
sharia financial institution, sharia savings and loan 
businesses by cooperatives carry out intermedia functions 
which have their own characteristics, forms and systems 
that must be regulated, monitored and assessed for their 
health. Annual health assessments are needed to 
determine the level of health in terms of finance, 
management and compliance with sharia principles. The 
advantages of internal health assessments of cooperatives 
can evaluate the performance and achievements that have 
been achieved, and evaluate whether the cooperative can 
perform normally. On the external side, it builds the trust of 
members and the community to make the best use of 
sharia cooperatives. In South Sumatra Province, there are 
305 boarding schools (boarding schools) which are spread 
across almost all districts / cities in South Sumatra 
Province. We describe the spread of boarding schools in 
South Sumatra Province in the table: 

 
Table 1. 

The spread of boarding schools in South Sumatra 
Province 

 
REGENCY/CITY AMOUNT Percentage (%) 

Kota Palembang                                                                      26 9 
OganIlir 20 7 
Banyuasin 40 13 
Prabumulih 2 1 
OganKomeringIlir 34 11 
Musi Banyuasin 14 5 
Muara Enim 13 4 
OganKomering Ulu                                                                10 3 
OganKomering Ulu Timur                                                      82 27 
OganKomering Ulu Selatan                                                    17 5 
Lahat 13 4 
EmpatLawang 0 0 
Pagar Alam 3 1 
Musi Rawas 19 6 
Kota LubukLinggau 12 4 

Total 305 100 

Source: Ministry of Religion of South Sumatra 2015 
 

Table 1 shows OganKomering Ulu Timur Regency has the 
highest amount of boarding school in South Sumatra 
Province with 82 boarding school, while EmpatLawang 
Regency is the lowest amount of boarding school in South 
Sumatra Province, which 0 boarding school. 
According to Chusmeru, the Boarding School Cooperative 
(KOPONTREN) has a role as an economic driving force for 
all its members, specifically teachers (ustadz), students, 
and the community in boarding school environment who 
have been greatly assisted by this cooperative because 
they can save, buy basic daily needs and others. Most of 
the livelihoods of the OganKomering Ulu Timur community 
are as agricultural laborers, administratively the 
OganKomering Ulu Timur Regency comprises 20 sub-
districts, the distribution of these villages and sub-districts 
can be seen in the following table: 
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Table 2. 
Total Population of OganKomering Ulu Timur Regency 

 

Disctrict 
Total 

population 
Area 

(Km2) 

Density 
(People/Km2

) 

Martapura 50.095 102.16 261 

Bunga Mayang 16.481 113.54 85 
Jaya Pura 12.103 230.1 76 

Buay Pemuka Peliung 32.793 154.13 196 
Buay  Madang 37.133 114.34 460 

Buay  Madang  Timur 55.617 156.25 390 
Buay Pemuka Bangsa 
Timur 

11.502 
192.95 111 

Madang  Suku Ⅱ 29.679 129.34 122 

Madang  Suku Ⅲ 24.630 195.32 147 

Madang  Suku І 35.395 211.25 154 
Belitang  Madang  Raya 42.491 163.59 617 

Belitang І 52.557 354.50 283 
Belitang  Jaya 18.942 91.97 152 

Belitang Ⅲ 34.284 153.87 313 

Belitang Ⅱ 41.357 153.59 722 

Belitang Mulya 20.659 49.97 156 

Semendawai Suku Ⅲ 38.335 297.77 176 
Semendawai Timur 34.021 183,27 45 
Cempaka 26.228 101.00 89 
Semedawai Barat 20.338 225.00 51 

Total 630.700   186 

Source: OKU TIMUR Profile 2019 
 

The average village classification in OganKomering Ulu 
Timur Regency is an agricultural village. An agricultural 
village is a main livelihood of the population is farming and 
gardening. Supported by the potential the village has, which 
on average comprises rice fields and fields. Therefore, the 
existence of boarding school cooperatives expected to help 
the development of the community’s economic sector so 
they can establish a business that can create jobs through 
farming, trading, fish pond business, raising livestock and 
home industry businesses such as making tofu, and other 
businesses. So, this business can develop and very helpful 
in increasing community income / community economy. 
Hence, according to Anwar Fathoni (2019), there is a need 
for cooperatives to make efforts to empower the economy 
and fight the practice of moneylenders which are prohibited 
in the Islamic economy. Because the role and contribution 
of cooperatives to the economy is increasingly important, 
namely bringing about changes in the economic structure. 
From a macro perspective, according to Abdul Rasyid 
(2007) cooperatives are increasingly popular in the 
community and are increasingly institutionalized in the 
economy, increasing the benefits of cooperatives for society 
and the environment, deeper understanding of the 
principles and cooperatives joints and cooperative work 
procedures, increased production, income and welfare 
because of cooperatives, increasing equity and justice 
through cooperatives, as well as increasing job 
opportunities that exist due to cooperatives. These are the 
role, contribution and impact of cooperative development in 
the national economy. These results structural growth in the 
national economy that depends on the growth of 
cooperatives (Co-operative Growth), the development of 
cooperatives (Co-operative Share) and the role of 
cooperatives (Co-operative Effect) which involves 
empowering all levels of society, to overcome poverty and 
improve the welfare of their people. Here, the authors are 
interested in knowing based on the background that has 
been stated earlier, it is necessary to conduct research. 
Considering the importance of performance analysis in a 
cooperative, the authors are interested in conducting 
research with the title ―Efficiency and Productivity Analysis 
of Members of the Profit Performance of the Boarding 
school Cooperative in Ogan Regency Komering Ulu Timur‖. 
This research on boarding school cooperatives in 
OganKomering Ulu Timur Regency is service to the 
OganKomering Ulu Timur community who have become 
part of the national community for the development and 
progress of cooperative institutions. The results expected to 
contribute data on performance and contribution of thought 
to the Department of cooperatives, specially in 
OganKomering Ulu Timur Regency in order to determine 
the level of efficiency and effectiveness of a cooperative in 
depth regarding economic empowerment carried out by 

boarding school cooperatives when examined from an 
Islamic economic side, and the efforts made in empowering 
the community’s economy to improve their welfare. In this 
way, not only understanding the roles and efforts made but 
also understanding the capabilities and benefits of 
members and the surrounding community.  
 
PREVIOUS RESEARCH 
Mamik, Sudarmadji (2019) conducted research in Jakarta 
with the title ―Measurement and Comparison of the 
Efficiency of Savings and Loans Cooperatives Owned by 
the Public in Jakarta Using the Data Envelopment Analysis 
(Dea) Method‖. The results of the analysis of the efficiency 
of eleven Savings and Loans Cooperatives to savings and 
loan cooperatives in Jakarta using descriptive data, and the 
input variables used are members, capital, operating costs 
and output, i.e. profits, assets, loans, debt payments, the 
research concludes that every year there is an increase in 
the amount of members, increasing the amount of members 
will affect the total capital, total assets, loans, and profits 
increasements. The results showed that the measurement 
of Savings and Loans Cooperatives efficiency reached the 
level of cooperatives efficiency owned by the community 
with an average efficiency 76.46 percent. In conclusion, this 
study finds the Savings and Loans Cooperatives efficiency 
studied in the Jakarta is quite good with an average value 
above 70 percent overall. (Jauhari& Ridwan, 2017) 
conducted research in Banda Aceh City with the title 
―Efficiency and Effectiveness of Working Capital Use in 
Islamic Cooperatives in Banda Aceh City 2011-2015‖. 
Based on results on the efficiency and effectiveness of 
using working capital in Islamic cooperatives in Banda 
Aceh, 2011-2015, using the calculation of efficiency in using 
working capital is measured by comparing the level of net 
sales with the amount of working capital, while for the 
effectiveness of the use of working capital is measured by 
the level of profit sharing margin (profit from financing) 
compared to the distributed working capital. According to 
the result, average efficiency of the use of working capital is 
higher than the average effectiveness of the use of working 
capital. This means that the use of working capital in sharia 
cooperation in the city of Banda Aceh is efficient. 
Meanwhile, for the level of efficiency, the average efficiency 
of using working capital is higher than the average 
effectiveness of working capital use. This means the use of 
working capital in cooperation sharia law in Banda Aceh is 
efficient. 

 
FRAME OF MIND 
Boarding school cooperative profit performance 
assessment, the assessment includes efficiency, 
productivity members. The assessments using a 
calculation formula: 1. efficiency: revenue: costs, 2. 
Member productivity: output value: number of members. 
The following is an illustration of the frame of mind (fig. 
1): 

 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 1.Frame of mind for the Efficiency and Productivity 

Analysis of Members on the Profit Performance of 
Boarding school Cooperatives in OganKomering Ulu Timur 

Regency 
 

RESULT 
Efficiency Analysis of Boarding school Cooperatives in 
OganKomering Ulu Timu DistrictEfficiency is one parameter 
used to measure a individual or business unit performance. 
We can define efficiency to produce maximum output with 
existing inputs or a way to produce existing output with 
minimal inputs (Jiwandoko, 2005). To see whether the 
comparison of income and costs of the cooperative, hence, 

Efficiency 
Efficiency = 
Operating 

Income: Cost 
ofJaya Madya 
cooperatives 

Profit Performance of Boarding 

School Cooperatives 

Productivity 
Member 

PA = Output 
Value: Amount 

of Members 
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the standard of efficiency calculation used in this work, 
particularly:  

Efficiency =
                  

                 
x 100% 

 
Table 3. 

Efficiency 

No. 
Efficiency 

(%) 
Credit 
Value 

Weight 
(%) 

Score Criteria 

1 >100 25 4 1 Not Efficient 
2 85 – 100 50 4 2 LessEfficient 

3 69–84 75 4 3 AdequateEfficient 
4 0–68 100 4 4 Efficient 

Source: Ministerial Regulation No. 05/Per/M.KUKM /2019 

 
Information concerning efficiency is very important for 
decision making towards a business unit to ensure the 
continuity of its business. The purpose of a business unit is 
to maximize profits, efficiency influences business profits in 
using production factors. The more efficient a business is, 
the more the profits received will be, on the contrary, the 
more inefficient a business is, it will receive the less the 
benefits. In this calculation, the level of efficiency of 
boarding schoolcooperatives in OganKomering Ulu Timur 
Regency is measured by indicators calculated from the 
comparison of income and costs of the cooperative. The 
higher the income of the cooperative, the lower the cost of 
using the cooperative, the more profit it produces. 
 

Table 4. 
Efficiency Levels of Boarding Schools in 

OganKomering Ulu Timur Regency 
 

No Respondent Efficiency Percentage 

1 
Muhamaddiyah Employee 
Cooperative 7,9 8% 

2 
BMT BagusLanang Multipurpose 
Cooperative 9,9 10% 

3 
Savings and Loans for Sharia 
Financing Rabibah Abadi Makmur 
Cooperative 0,7 1% 

4 
KSPPS BMT SYIRKAH BINA 
SEJAHTERA 2,7 3% 

5 BMT Usaha JayaCooperative 58,8 61% 

6 KSU Syariah Sejahtera 14,4 15% 

7 KSPPS Surya Amanah Sejahtera 1,9 2% 
Mean 13,7 

 Total 96,3 100% 

Source: 2020 Field Data Processed 
 

Cooperative efficiency is a comparison between the 
cooperative income and costs which assesses the ability of 
the cooperative to cover operating costs using the income 
of the cooperative, in other words this efficiency compares 
the operational costs of services with gross income. The 
boarding school cooperative is claimed to be healthy if the 
ratio of the cooperative has less than 68%, whereas if the 
ratio is over 100%, the ratio of operational costs to 
cooperative services is claimed to be unhealthy. Based on 
table 4.3, the average efficiency among respondents in the 
cooperative in OganKomering Ulu Timur Regency for 7 
boarding school respondents is 13.7 percent, so the 
efficiency of the boarding school in OganKomering Ulu 
Timur Regency is classified as efficient. In the boarding 
school in OganKomering Ulu Timur Regency, out of 7 
respondents, the pesanten has the highest level of 
efficiency, namely the third respondent which is 0.7 percent, 
while the boarding school cooperative that has the lowest 
efficiency level is the fifth respondent, namely 58.8 percent 
(Fig. 2). 

 

 
Figure 2. Cooperative Efficiency in OKU Timur Regency 

Between Boarding School 

 
Source: Processed 2020 field data 

 
As seen in the picture above, from the comparison of 
income and costs of cooperatives, in terms of efficiency, 
7 cooperatives in OganKomering Ulu Timur Regency are 
in effective condition, the cooperative is the most 
efficient (0.7%); the cooperative is the least efficient 
(58.8%), the average efficiency level (13.7%). This 
shows that the efficiency rating of boarding school 
cooperatives in OganKomering Ulu Timur Regency is 
classified as efficient.  
 
Members ProductivityAnalysis of the Boarding 
school Cooperative in OganKomering Ulu Timur 
District. 
Productivity in this study is the comparison between the 
output produced by cooperative members and the input in 
carrying out its operations. Research on the level of 
member productivity is very important to measure how 
effective the members are in using their input. In this study, 
we measure what the productivity of the workforce involved 
in the activity / effort and the measured total productivity. 
Systematically, the productivity of cooperative members in 
OganKomering Ulu Timur Regency can be described in the 
equation:  

Members Productivity =
            

                 
X100% 

 
Table 5. 

Members Productivity 

NO 
Members 

Productivity (%) 
Credit Weight 

Score Criteria 
Value (%) 

1 < 5 25 3 0,75 Low 

2 5–7,4 50 3 1,5 Les 

3 7,5 – 10 75 3 2,25 Adequate 
4 >10 100 3 3 High 

Source: Ministerial Regulation 05 /Per/M.KUKM/2019 

 
Basically, the concept of productivity can be seen from two 
dimensions, including the individual dimension and the 
organizational dimension. Assessment of productivity 
problems from the individual dimension seen at productivity, 
specifically the relation to individual personality 
characteristics. The essence of productivity definition is a 
mental attitude which always has the view that the quality of 
life today must be better than yesterday, and tomorrow 
must be better than today (Kusnendi, 2003). In this 
calculation, the productivity level of the boarding 
schoolcooperative members in OganKomering Ulu Timur 
Regency is measured by indicators calculated from the 
output value and amount of cooperative members.  
In other words, labor is a very important factor, because 
how much and how great are the production tools and how 
much additional capital if it is not supported by the expertise 
of members will have no meaning at all. The higher 
productivity of members and the expertise of members in 
utilizing the factors of production of the cooperative will 
cause to gain more profit. 
 

Table 6.Productivity Level of Cooperative Members 

Source: 2020 Field Data Processed 
  
Table 6 shows the average member productivity of the 
boarding school cooperative is Rp. 1,772,092 each 
member. This boarding school cooperative have high 
productivity if the cooperative ratio has a value of over 
10%, whereas if the cooperative ratio is over 5%, the 
output value ratio to the amount of cooperative members is 
low. We find the highest level of member productivity in the 
third respondent, particularly Rp. 4,296,667 (35%) each 
member. This shows that a member yield Rp. 4,296,667 
every use of one employee can produce an output Rp. 
4,296,667. And we find the smallest level of productivity in 
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the fourth respondent where members earn Rp. 143,291 
(1%). This shows that one member can make Rp. 143,291, 
in other words, use of one member can produce an output 
of Rp. 143,291 (Fig. 3). 
 

 
Figure 3.Members Productivity of Boarding school 
Cooperatives in OganKomering Ulu Timur District 

 
Source: Processed 2020 Field Data 

 
Figure 3 presents the aspect of labor productivity in terms 
of output value to amountof members of 3 cooperatives 
(82%) in high productivity conditions, 1 cooperative (10%) 
in sufficient productivity conditions, 1 cooperative (5%) in 
low productivity levels conditions, and 2 (4%) cooperatives 
with low levels of productivity. In other words, labor is a very 
important factor, because how much and how great is the 
means of production and how much additional capital if it is 
not supported by the expertise of members will have no 
meaning at all. The higher productivity of members and the 
expertise of members in utilizing the factors of production of 
the cooperative will cause the cooperative to gain more 
profit. 
 
Cooperative Profit 
 

Table 7. 
Profit Rate of Boarding School Cooperative in 

OganKomering Ulu Timur Regency 
 

No Respondent Profit Percentage 

1 
Muhamaddiyah 
Employee Cooperative 

Rp62.161.390 27% 

2 
BMT BagusLanang 
Multipurpose 
Cooperative 

Rp43.657.450 19% 

3 
Rabihah Abadi Makmur 
Sharia Financing Savings 
and Loan Cooperative 

Rp18.000.000 8% 

4 
KSPPS BMT SYIRKAH 
BINA SEJAHTERA 

Rp17.350.000 8% 

5 
BMT Usaha Jaya 
Cooperative 

Rp56.822.120 25% 

6 
KSPPS Surya Amanah 
Sejahtera 

Rp16.480.000 7% 

7 KSU Syariah Sejahtera Rp13.657.450 6% 

Mean Rp 32.589.773 
 

Total Rp228.128.410 100% 

Source: 2020 Field Data Processed 
 
Based on table 7 the average profit among boarding school 
cooperatives in OganKomering Ulu Timur Regency in 7 
cooperatives is Rp. 32,589,773 million. The highest profit 
for boarding school cooperatives in OganKomering Ulu 
Timur Regency is in the first boarding school cooperative, 
which is Rp. 62,161,390, while the smallest profit was in 
the seventh boarding school cooperative, which was Rp. 
13,657,450. 
 
There are several factors affecting the amount of 
remaining income. According to Pachta (2005: 56), 
there are 2 factors that affect the remaining results of 
the business, specifically:  
1. Internal Factors 
a) Member participation, members of the cooperative 

must participate in cooperative activities because 
without the role of members, the cooperative will not 
run smoothly. 

b) The amount of own capital, SHU members, which is 
obtained partly from their own capital, namely from 
compulsory savings, principal savings, reserve funds 
and grants. 

c) The management performance is highly necessary in 
all activities carried out by the cooperative, with an 
excellent performance of these business activities. 

d) The manager’s performance, the manager’s 
performance, determines the course of all activities 
carried out by the cooperative and has authority over 
all matters of an internal nature. 

e) Employee performance, is the ability of an employee 
to become a cooperative member. 

 
2. External Factors 

a. External Loan capital. 
b. External consumers other than cooperative 

members. 
c. Government. 

The factors that affect the remaining business results come 
from internal and external factors related to the cooperative 
(Fig.4). 
 

 
Figure 4.Boarding School Cooperative Profits in 

OganKomering Ulu Timur Regency 
 
Source: Processed 2020 field data 
 
As presented in diagram above, in OganKomering Ulu 
Timur District, among the seven cooperatives, the 
cooperative’s profit from the total revenue of the 
cooperative to the total cost of profit is Rp. 32,589,773 
million. The highest profit for the Boarding school 
Cooperative in OganKomering Ulu Timur Regency is the 
first boarding school cooperative of Rp. 62,161,390, and 
the seven boarding school cooperatives with the smallest 
profit, specifically Rp. 13,657,450. 
 

CONCLUSION 
Based on the description and discussion, we can draw 
conclusions from various problems or questions in the 
boarding school cooperatives profit performance. From the 
observed variables in terms of efficiency, member 
productivity and profit, the boarding school cooperative 
profit in Ogan Komering Ulu Timur Regency is performing 
well. From the relationship between efficiency, member 
productivity and profit, this has a positive trend. 
For more details, this study will provide answers to the 
following questions regarding efficiency, member 
productivity, and profit: 
1. The boarding school cooperative in Ogan Komering Ulu 

Timur Regency, the efficiency level of the tempeh 
industry in Ogan Komering Ulu Timur Regency is 13.7 
percent. This indicates that the efficiency level of the 
boarding school cooperative in Ogan Komering Ulu 
Timur Regency is classified as efficient. 

2. The productivity level of boarding school cooperative 
members in Ogan Komering Ulu Timur Regency can be 
measured by comparing the output value got with the 
amount of cooperative members owned. The average 
member productivity level created by members of the 
boarding school cooperative in Ogan Komering Ulu 
Timur Regency is Rp. 1,772,092 per member. This 
shows that 1 cooperative member can produce an 
output value of Rp. 1,772,092 each member. 

3. Profits in boarding school cooperatives in 
OganKomering Ulu Timur Regency can make average 
profit among boarding school cooperatives in 
OganKomering Ulu Timur Regency Rp. 32,589,773 
million. Profits in the boarding school cooperative in 
OganKomering Ulu Timur Regency are affected by:   
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- Internal factors: member participation, total equity, 
management performance, number of business 
units owned, manager performance, employee 
performance 

- External factors: External Loan capital, external 
consumers other than members of the cooperative, 
the government 
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