
INTERNATIONAL JOURNAL OF SCIENTIFIC & TECHNOLOGY RESEARCH VOLUME 8, ISSUE 12, DECEMBER 2019       ISSN 2277-8616 
 

1663 
IJSTR©2019 
www.ijstr.org 

The Role Of Emotional Intelligence In Hrm And 
Organisationalculture Of Women Entrepreneurial  

 
P.nivetha, m.ramapriya, s.prasanth , dr. S.sudhamathi 

( 
Abstract: This study expects to explore the role of emotional intelligence in hrm and women entrepreneurial, the executives and business enterprise in 
the perspective on proprietor administrators and workers, The exploration strategy utilized subjective technique to affirm the phenomenology enthusiasm 
with top administration position which womens are in regards to their profession way by utilizing purposive inspecting technique. that HR the board has 
positive relate with the business enterprise are including the enrollment procedure, preparing specialist, proficient profession improvement and reward 
framework effect to business person's information and advancement of corporate business in separately to bring a truly solid way. Business enterprise is 
an endeavor wherein specific individual continues along great open doors by misusing the accessible assets effectively. Business people can't deal with 
a business without any assistance. An women Entrepreneur needs to select, apportion people to various work, impact the representatives and moderate 
them for the development and extension of the endeavor. As there are numerous undertakings to be performed from setting up to the development of an 
endeavor, the procedure of women Entrepreneurship is a facilitator to the necessities of Human Resource Management rehearses. This exploration 
paper features the emotional intelligence of HRM rehearses with setting to Women Entrepreneurial. In reprisal, investigate is done dependent on the 
applied perusing of accessible writing survey of human asset the board practices, business enterprise and the connection between the two factors. 
 
Index Terms: Emotional intelligence, Human resource, women entrepreneur, Workers, Business enterprise. 
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1. INRODUCTION 
Emotional Intelligence refine an individual‘s social 
effectiveness that is taken into account as  one  of the vital 
component of the success of an women entrepreneurship. 
greater the emotional intelligence the greater social network, 
that in turns direct to greater  business relations.  If emotional 
intelligence is  high people will enhance  their talents to  
accurately acknowledge emotions Own and others), to place 
emotions for higher use (Maximize their own performance and 
in varied tasks) and  to  manage  them effectively  (intimate  
relationships, in downside resolution, higher cognitive process,  
expressing acceptable, controlling emotions In today‘s state of 
affairs, nearly each country is being littered with the changing 
economic challenges, therefore the idea to create and 
aggravate significant entrepreneurial activities is bellying target 
for the govt of each country. several researchers have 
stressed out on the value of entrepreneurship within the 
economic growth of the country (Davidson et al, 2006). No 
single person will establish associate enterprise by itself. 
associate enterpriser wants facilitate of alternative persons to 
accomplish the required goal of the organization.  
 
 
 
 
 

 
 

So, the enterpriser has to follow the method of HRM. a 
number of the foremost crucial functions, associate enterpriser 
should perform is to recruit the specified man force, assign 
work to totally different individuals, influence them to finish 
their tasks and retain workers to assist the enterprise in growth 
and growth. it's not an easy task (Philippe and Thelma, 2006). 
As entrepreneurial businesses grow the human resource 
practices ought to be a lot of formal, complex, systematised 
and organized, and disbursement of authority to the assistant 
is tackle to attain effective results So, the method of Human 
Resource Management acts as a supporter to perform the 
entrepreneurial activities effectively and with efficiency . 
 

EMOTIONAL INTELLIGENCE  
According to Peter Salovey and John "Emotional intelligence is 
that the skill to understand emotions; to admittance and 
generate emotions thus on assist thought; to know emotions 
and emotional information, and to regretfully regulate emotions 
thus on promotes emotional and intellectual growth." In 
alternative words, there are four components  

1. understand or sense emotions,  
2. Use emotions to help thought,  
3. perceive motions, 
 4. Manage emotions.  
David Caruso defines EI as "It is incredibly necessary to 

know that emotional intelligence isn't the other of intelligence, 
it's not the triumph of heart over head – it's the distinctive 
intersection of each. 
 

SOCIAL AND EMOTIONAL INTELLIGENCE.  
An understanding of the advancement of emotional 
intelligence theory contributes to this conceptualization. The 
ancestry of emotional intelligence stem from the thought of 
social intelligence that was initial recognized by Thorndike in 
1920. Thorndike outlined social intelligence as ―the ability to 
know and manage men/women, boys/girls—to act sagely in 
human relations‖ (1920: p. 231). Gardner (1993) followed 
informed Thorndike‘s work and known seven intelligence 
domains in his development of the Multiple Intelligence 
Theory. In Gardner‘s (1993) work on multiple intelligences, he 
recognized social and intrapersonal intelligences as 2 
imperative aspects of the social intelligence made public by 
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Thorndike (1920). Specifically, intrapersonal intelligence deals 
with a personal associated his or her ability to embody 
complicated emotions and differentiate between feelings; 
whereas social intelligence in an individual‘s ability to create 
distinctions within the emotions of others, as well as their 
moods, motivations, and even their intentions (Thorndike, 
1920). 

 

WOMEN ENTREPRENEURS 
 Women entrepreneur is additionally printed as a girl or cluster 
of girls who initiate, organize and run a business. In terms of 
the Schumpeterian thought of innovative entrepreneurs, girls 
who initiate, imitate or adopt a poster activity square measure 
called "women entrepreneurs." the govt. of India has outlined 
girls entrepreneurs as "an enterprise in hand and controlled by 
girls having a minimum cash interest of fifty one per cent of the 
capital and giving a minimum of fifty one per cent of the 
utilization generated inside the enterprise of girls." to keep with 
Medha Vinze, a woman businessperson can be a one that's 
an enterprising individual with fastened fixed for opportunities 
associate degreed an uncanny vision, business acumen, with 
tremendous perseverance and notably somebody who is 
willing to want risks with the unknown as a results of the 
fearless spirit she possesses. 
 

EMOTIONAL INTELLIGENCE AND WOMEN 
ENTREPRENEURS  
Emotional intelligence adds a replacement paradigm in 
business to girls entrepreneurs. Studies have found that EI is 
associate integral a part of any leadership. girls play a big role 
in managing enterprises and large businesses nowadays. 
they're capable of handling risky tasks, take up difficult 
assignments and play a polar role in handling business affairs. 
girls naturally are nice listeners associated born with an innate 
sense of care giving, sympathy and intuition. girls are forever 
thought-about as higher than men in terms of handing the 
problems, taking criticisms, endeavor the case and passive 
over robust predicaments. it's not a straightforward task to 
manage each family and work life, however girls effectively 
balance their life-style. These emotional skills and elusive 
characteristics equip girls to succeed in bigger heights within 
the business world. The softer ability like Emotional 
Intelligence goes unobserved as a result of it's not 
noninheritable  through book sensible nor learnt, rather a 
unique approach to handle emotions to realize business 
success. The increasing range of corporations based by girls 
show the entrepreneurial landscape that ultimately navigates 
towards business growth. 

 

ORGANIZATIONAL CULTURE 
Organizational culture is a scheme of shared assumptions, 
values, and beliefs, which governs how people behave in 
organizations. Organizational culture includes an society‘s 
expectations, experiences, philosophy, and values that hold it 
together, and is expressed in its self-image, inner workings, 
interactions with the outside world, and future expectations. 
 
Characteristics and Role of Organizational Culture 
Organizational culture is composed of seven characteristics 
that range in priority from high to low. Every organization has a 
distinct value for each of these characteristics. 

Characteristics of organizational culture are; 

 Innovation. 

 Risk taking. 

  People oriented.  

 Team oriented. 

 Stability.  
 

Roles of Organizational Culture 
Culture plays an important role in organizations. Some 
organizations which developed a strong corporate culture, 
they increased their goodwill and got a good position in the 
market.  

The various roles of organizational culture are given below: 
 Culture unites (brings together) employees by 

providing a sense of identity with the organization. 
 Anfamiliar control mechanism. 
 Simplification of open statement. 
 Culture enables groups to differentiate themselves 

from one another. 
 Culture often generates commitment, superseding 

personal interests. 
 Culture sets organization norms, rules, and standards. 

Thereby, culture enables employees to function in an 
organization, by teaching them how to behave. 

 

EMOTIONAL INTELLIGENCE AND WORKPLACE 
PERFORMANCE 
There has been increasing proof that top levels of emotional 
intelligence are absolutely related to job performance (e.g., 
Law et al., 2004; Greenstein, 2001; O‘Boyle et al., 2010; 
Rozell et al., 2002; Van Rooy & Viswesvaran, 2004). previous 
analysis proof reveals that emotional intelligence influences 
workplace success via social relationships with colleagues, the 
ways people use to manage stress and geographic point 
conflict, and overall job performance (e.g., Ashkanasy & Daus, 
2005). within the structure setting abundant of the interest in 
EI revolves round the assumption that emotional intelligence 
plays a job in geographic point productivity, profitableness, and 
enhancing the general quality of labor and life (e.g., Goleman, 
1995, 1998; Mayer & Salovey, 1997; Matthews, Emo, Zeidner 
& Roberts, 2006; Mayer et al., 2000; Zeidner et al., 2009). in 
line with Cooper (1997), larger emotional intelligence permits 
people to make stronger relationships, relish larger health, 
lead a lot of effectively, and succeed larger career success. 
The roots of emotional intelligence within the structure context 
may be derived to classic management theory and apply 
wherever ways for assessment greatly turned around 
psychological feature skills (e.g., social awareness) found to 

https://iedunote.com/culture
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be prognosticative of eminent performance in social control 
positions (Gowing, 2001). Since such early psychological 
assessments researchers have any innocent  the importance 
of social and emotional skills within the prediction of activity 
performance (e.g., Jordan, Ashkanasy & Ascough, 2007; 
Cherniss, 2000; Boyatzis, 1982; Howard & Bray, 1988; 
O‘Boyle et al., 2010). Throughout the literature general skills 
predict about 10-30% of the criterion variance in job 
performance (e.g., Jensen, 1998). This leaves about 70-90% 
of the variance in eminent job performance unaccounted for 
thanks to alternative variables. withal, several replicated 
findings have pointed to psychological feature variables, such 
as EI, as major contributors in higher understanding job 
performance. in line with Matthews, Zeidner, and Roberts‘ 
(2002) book titled Emotional Intelligence: Science and story, 
the thought of EI has received extended attention as a result 
of it's conjointly claimed to be helpful once evaluating regular 
functioning, and therefore the well-being of people who are at 
essential stages of their careers (i.e., selection, placement, 
training, promotion). 
 

EMOTIONAL INTELLIGENCE AND LEADERSHIP  
Evidence from studies conducted over the last several 
decades reveal that EI plays a vital role in leadership 
performance (e.g., Wong & Law, 2002). Advocates of EI argue 
that whereas not it a personal can have outstanding 
employment, a very analytical mind, a compelling vision, 
associated an endless provide of ideas, but still not produce a 
superb leader (Goleman, 1998). Researchers (e.g., George, 
2000) contend that leaders with larger emotional intelligence 
are higher able to appraise and influence the emotions of their 
followers. Such abilities amendment leaders to accumulate a 
great deal of support for his or her goals, objectives and 
vision, as they will use intense emotions to direct followers‘ 
attention to comes needing immediate attention (Zeidner et al., 
2004). Leaders with larger emotional intelligence can infuse 
enthusiasm, optimism, and excitement among the work 
surroundings whereas anticipating the followers‘ reactions to 
changes (George, 2000). 
 

HUMAN RESOURCE MANAGEMENT 
 The term ―Human Resource Management‖ can not 
be explained in an exceedingly single definition. it's a 
continual method  that is to be followed from the beginning of 
any venture. The functions of  hr  are  means that  additionally 
 as  finish  among  themselves . Human Resource is  one 
among  the foremost  crucial  components  who  offer 
 skillfulness  and variability in  a corporation  (Khatri, 1999). 
The term Human Resource Management relates to 
management  of individuals  in  Associate in Nursing 
 enterprise (Hunt, 1992) that  involves designing, organizing, 
staffing, leading or  directing, controlling  and  coordinating 
 completely different  activities of the  manpower  inside  an 
enterprise (Saint- onge, 2004). Planning  involves  the present  
estimation of  variety  and sort  of individuals  required and to 
forecast the ever-changing values and behavior of the 
staff and their impact on alternative  functions of enterprise. In 
Organizing, completely different tasks  are  allotted  to different 
persons, their relationships  are determined, and integration of 
activities is completed  towards  a standard goal. Staffing 
focuses on the  recruitment  and  selection of needed human 
resource through  completely different  sources . recruitment 
 ought to  be  done in  a system  that allows  accumulated  

level of worker  choice  and development. Direction  includes  
encouraging human resource  to figure  volitionally  for the 
accomplishment of the goal through  numerous  ways in 
which  like  career  planning, increase in their remuneration for 
the targets achieved, making certain the morale of workers, 
developing cordial relationships and providing safety and 
welfare facilities to the staff. Controlling leads back 
to planning. It compares the quality and actual results 
achieved and help to search out the 
deviations. Dominant involves performance appraisal, audit 
and analyzing of the personnel records. the target of 
HRM practice is to determine a additional open and 
versatile variety of management therefore on increase the 
motivation and enthusiasm of workers, and develop them  so  
they will  offer  their  most  input in achieving their  several 
 departmental  goals. The  potency in achieving  the 
required outcomes think about  the  experience, size  and also 
the  budgets of  involved  department. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
EQ’S ADVANTAGEOUS RELATIONSHIP WITH 
SOCIAL CAPITAL AND ENTREPRENEURIAL 
BEHAVIOR  
The advantages continue as women can use their EQ to build 
relationships, which is imperative in networking and creating 
social capital (the goodwill or benefits that come from social 
networks). This, in turn, not only allows women access to vital 
resources, but aids them in overcoming any barriers (i.e. need 
for capital) and increases their chance of identifying 
entrepreneurial opportunities through social sources. Women‘s 
behavior in owning or managing a business are reflective of 
entrepreneurial behavior (motivation and willingness to exploit 
opportunities) in that team-building and participative 
management practices are common and social support is 
demonstrated. Since women have more adept interpersonal 
skills, it‘s not surprising that they strategically use their social 
networks to build support for their idea and spend more time 
than men in doing so. 
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ENTREPRENEURSHIP 
 The word ‗Entrepreneurship‘ are often summarized as ―a 
procedure to come up with value collectively with facilitate of 
exceptional collection of various facilities associated resources 
to utilize an opportunity‖ (Stevenson et al., 1989). The one who 
generates plan to explore the chance and work towards 
achieving it's called entrepreneur. The thought women 
Entrepreneurship was first acknowledged within the review on 
person as entrepreneurs. the process during which individuals 
by themselves or with the assistance of internal organization 
system, get the undiscovered opportunities taking thought of 
the resources they presently have and may be obtained from 
the surroundings, are often outlined as  women 
Entrepreneurship (Stevenson & Jarrillo, 1990). to form 
entrepreneurship among already prevailing enterprises needs 
repetitive pursuance and utilization of current market 
opportunities or technological amendment (Miller, 1983). 
several studies are conducted on company Entrepreneurship 
conjointly. These studies value women entrepreneurial firm‘s 
behavior meaning the study of behavior of these corporations 
that show entrepreneurial behavior. so as to pursue the 
method of women Entrepreneurship with success, the 
businessperson ought to have important qualities of a time unit 
manager like leadership, risk taking, team building, and 
competitive and smart management skills. It advantages the 
prospective of recognize latest chance specifically estimating 
their value in state of risk and uncertainty, and utilizing them 
expeditiously (Hitt et al., 2001). women Entrepreneurship are 
often developed keeping in mind the four basic aspects. First, 
there should be existence of some chance or ways in that by 
which profits are often generated. Second, person ought to 
have capability to explore the facts and knowledge regarding 
the prevailing chance. Third, person should possess the 
flexibility to require the danger. Fourth, businessperson ought 
to have the flexibility to manage organization of personnel and 
accessible resources. Hence, a corporation are often termed 
as entrepreneurial firm that has ability to acknowledge, assess 
and eventually utilize the opportunities (Shane & 
Venkataraman, 2000). Organizations that are  characterized 
as industrial are leaning towards behavior are competitive 
edge assertive, risk taking, inventive and innovative, good in 
discovering and exploiting approaching technological 

opportunities, explicating their own marketplace, and following 
the trail designed by them (Lumpkin & Dess, 1996; Miller, 
1983) 

 

SOCIAL ENTREPRENEURSHIP: 
Social entrepreneurship is that the art of making a socially 
accountable business that aims to come up with profit, 
whereas finding social and environmental issues. Social 
entrepreneurs begin and run social enterprises – industrial 
businesses that usually accompany a ―triple bottom line‖ 
mandate. The triple bottom line refers to individuals, profits, 
and therefore the planet. TBL implies that companies will and 
have to be compelled to be run in an exceedingly financially, 
socially, and environmentally accountable manner. Social 
entrepreneurs are visionary people with artistic solutions for 
finding a number of the world‘s most unclear social issues. 
These individuals have the power to spot the matter, develop 
the simplest way to alter the system, and circulate the 
concepts so entire societies work along to lift themselves on 
top of crisis. they're bold, driven, capable, and results-oriented. 
Social entrepreneurship prevail over the gap between the 
business and so the general public sectors, as a effect of it's 
connected to the ―non-profit‖ or the ―third‖ sector, to boot on 
the construct of the ―social economy‖, with stress on objectives 
to serve communities and society rather than generating a 
company‘s profit. the most characteristics of social 
entrepreneurship, made public in various theoretical 
resources, 

 

CONCLUSION  
Emotional Intelligence improves an individual‘s social 
effectiveness that is taken into account as  one  of the vital part 
of the success of an ladies entrepreneurship. Higher the 
emotional intelligence the higher social network, that in turns 
result in higher business relations. The importance of 
emotional intelligence has clearly incontestable  that it's the 
best impact on the performance of Associate in Nursing 
people. finally results of the study states that there's no vital 
distinction between the voluminous emotional intelligence 
relating to gender and age. This analysis paper sighted  to 
analyze the role of emotional intelligence in HRM and ladies 
entrepreneurial. consequently, the literature is targeted on the 
association of the subsystems of emotional intelligence in 
HRM with ladies Entrepreneurial. The study and investigation 
of the prevailing literature explored the assorted duties to be 
performed by the businessperson in association to the Human 
Resource Management. It proposes that economical HRM 
practices can assure ladies entrepreneur‘s conclusion in 
strategizing itself to sustain innovative potential of staff. 
Therefore, ladies Entrepreneurs ought to acknowledge and 
acknowledge the need to reinforce the organization‘s hr 
practices. 
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