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Abstract: Medical Record is required to care for patients. One of the important parts of the service is the complete data which can provide information 
for diagnostic decision-making as well as other medical treatment. The background of the above derives a basic need for research on the relationship 
between officers of Inpatient Medical Records and their educational background in Primary Health Centre (PHC) in Malang City, Indonesia. This study 
identifies Officer at Inpatient Medical Records at the PHC which includes Kendalsari health centers, health centers at Kendalkerep, Dinoyo health 
centers, and health centersat  Mulyorejo Kedungkandang. Researcher take data of 2 respondents at every PHC so there are 10 respondents. Officers at 
Inpatient Medical Records in PHC in Malang City have working period varies from less than 3 years up to more than 5 years. 150 medical records of 
inpatients in 5 Malang City PHC obtained showed the average results completeness reached 74% (Kendalsari PHC 72%, Kendalkerep 79%, Dinoyo 
79%, Mulyorejo 78%, and Kedungkandang 68%.) There was no significant correlation between education and working period and the completeness of 
medical record document. 
 
Index Terms: medical; records; inpatient; working-period, completeness 

———————————————————— 

 

1 INTRODUCTION 
Medical Records Records are necessary for the service to the 
patient as well as an important part of the service because 
with complete data can provide information in decision-making 
treatment, handling, and other medical measures. A medical 
record is a file containing a note made by a doctor or dentist 
regarding the actions taken to the patient in the context of 
health services as well as documents about the patient's 
identity, the results of the examination, the medications given, 
and other actions and services that have been provided to 
Patients (Permenkes No: 269 / Menkes / PER / III / 2008). 
PHC has the function of providing services to people in the 
form of Public Health Efforts including the obligation to make a 
document medical records for outpatient and inpatient. From 
research result by Dewi, et al 2014 in hospital; There is 
89.76% complete Medical Record filled. From the results of 
the study in 2015, by Pratiwi, et al, in Medical Record 
Completion Outpatients, at all health centers in the working 
area Malang Health Service; not complete. The highest 
completeness is 84% and the lowest is 39%, with the average 
completeness of 59%. Husaini Usman (2011) stated that the 
higher level of education and work experience of employees 
will be the higher performing performance. This is supported 
by the results of research conducted by Zakso (2010) that the 
level of education and work experience positive and significant 
effect on employee performance. The background of the 
above implies a basic need for research on the relationship 
between officers of Inpatient Medical Records and their 
background in PHC of Malang City Indonesia. 
 
 
 
 
 
 
 
 
 
 

OBJECTIVES  
The objectives of the research was to find out whether there 
was a relationship between the officer of Inpatient Medical 
Records working period and the file completeness in 5 PHCs 
at Malang Indonesia? 
 
The aims of the research consist of 

 Identifying the working period of officers at Inpatient 
Medical Records in 5 PHC at Malang City 

 Identifying the completeness of Inpatient Medical Records 
in 5 PHC at Malang City 

 Knowing the relationship between the officer working 
period Inpatient Medical Records and the completeness of 
the files in PHC of Malang City Indonesia. 

 

2 Methods 
This study includes the input, process and output are related 
to the way the complete filling in the medical record. Therefore 
this research was categorized as correlation study. The data 
collection is only done once, by examining the full medical 
records of hospitalized patients and medical records clerk at 
the health center amounted to 5 pieces, namely PHC at 
Kedungkandang, Kendalkerep, Kendalsari, Dinoyo and 
Mulyorejo. Research population covers Medical Record files of 
hospitalized patient in the last 1 month and the responsible 
officer filling inpatient medical record file, Namely doctors and 
medical records clerks. Medical records of inpatients in the last 
month, each of 30 files in 5 PHC, so there are 150 Medical 
Record files. The Study was conducted started from Time: July 
until Nopem ber 2016. 
 

Data collection technique 
Observation of medical record file, in particular Medical 
Records of inpatients in health centers, using the check list. 
Then Conducting interviews and questionnaires filling with 
officer at inpatient medical records in the health center. Once 
the data was compiled and incorporated into the master sheet, 
then d ata were analyzed statistically using Spearman  
correlation test in order to know the relationship between 
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officer background and thecompleteness of Medical Record of 
inpatient patient at PHC. The Data was analyzed using SPSS 
version 16. 
 

3 RESULTS 

Figure 1 below shows that the overall working period of 2 
respondents in medical recorder of inpatients at Puskesmas 
Kedungkandang is 1 (one) worker is less than 3 years working 
and 1 (one) work officer more than 5 years. Puskesmas 
Mulyorejo on data obtained from two respondents officers 
fillers medical records of hospitalized patients is 2 (two) 
officers working period of more than 5 years. Puskesmas 
Dinoyo on data obtained from two respondents officers fillers 
medical records of hospitalized patients is 1 (one) officer 
working quadruple mass of less than 3 years and 1 (one) 
officer working quadruple mass of more than 5 years. 
Puskesmas Kendalkerep on data obtained from two 
respondents officers fillers medical records of hospitalized 
patients is 1 (one) officer working quadruple mass of less than 
3 years and 1 (one) officer working period of more than 5 
years. Puskesmas Kendalsari on data obtained from two 
respondents officers fillers medical records of hospitalized 
patients is 1 (one) officer working period of less than 3 years 
and 1 (one) officer working period of more than 5 years. So 
that from 10 respondent officer filler of medical record 
document of inpatient patient at 5 Puskesmas in Malang City 
there are 4 (four) officer working period less than 3 years and 
6 (six) officer work more than 5 years. 
 

Figure 1 Medical Record Officers Distribution by Working 
Period and Placework 

 

 
 

Identification of Medical Records of Inpatient Patients at PHC 
in Malang showed that of the 150 medical records of patients 
hospitalized in 5 PHC Malang gained an average yield of 74% 
completion. Average completeness obtained from medical 
records of inpatient health centers kendalsari ie 72%, 79% 
kendalkerep health centers, community health centers Dinoyo 
79%, 78% Mulyorejo health centers, and PHC at 
Kedungkandang 68%. Statistical analysis was provided below: 
 
 

Figure 2. Results of Spearman Correlation between Working 
Period and File Completeness 

Correlations 

   
File 

Completeness 
Working 
Period 

Spearman's 
rho 

File 
Completeness 

Correlation 
Coefficient 

1.000 -.250 

Sig. (2-tailed) . .486 

N 10 10 

Working 
Period 

Correlation 
Coefficient 

-.250 1.000 

Sig. (2-tailed) .486 . 

N 10 10 

 
The test results of Spearman's Rho above shows p value of 
0.486. This meansp value is greater than alpha of 0.05, and it 
indicates that there is no relationship between Work Period 
with complete medical record.  
 

4  DISCUSSION 
The results shows that the statistics did not support the 
hypothesis that there is relationship between working period 
and the completeness of medical records file which would 
imply that the longer a worker works in medical record section 
will result in more complete in medical record documentation. 
The proposition did not have statistical evidence. This could be 
explained by the fact that although the workers might work 
longer, it did not mean that the workers spent all the working 
period time in medical record section because the head of the 
office might apply tour of duty program for the workers. This 
situation was not anticipated before the research was 
conducted, otherwise it would only the working period in 
medical record section only in the definition of variable working 
time. However, if the definition was narrowed, it would end up 
in the fact that the working time of all of the workers would be 
almost homogeneous. This was understandable since the 
educational background of the workers varied and not all of 
them have medical record formal educational background. It 
was found that the workers in Primary Health Centre 
(Puskesmas) in Malang city, as it might be the case in other 
city either, that the placement of workers into sections in the 
office does not always consider the formal education 
qualification. It quite frequent that the placement is based on 
the needs of the office task. This help explain why there is no 
statistical correlation between working period and 
completeness rate of medical records file. 
 

5 CONCLUSIONS  
1 Among the 10 officers medical record document feeder 

inpatients in Puskesmas Kota Malang, there are four (4) 
officers working quadruple mass of less than 3 years and 
six (6) officers working quadruple mass of more than 5 
years. Of the 10 officers medical record document feeder 
inpatients in Puskesmas Kota Malang, there are eight (8) 
officers were never trained medical record and two (2) 
officers attended training at medical records. 

2  From the 150 medical records of patients hospitalized in 5 
PHC Malang where respectively each health centers 
provided 30 medical records of hospitalized patients 
gained an average yield reached 74% completion. 
Average completeness rate obtained from medical records 
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completeness of inpatient health centers Kendalsari ie 
72%, 79% Kendalkerep health centers, community health 
centers Dinoyo 79%, 78% Mulyorejo health centers, and 
Puskesmas Kedungkandang 68%. 

3 There is no relationship between working period and 
completeness rate of medical record. 

 

SUGGESTION 
1 For future studies suggested that using a larger sample 

that can add variety and heterogeneity of data. 
2 The records officer at the health center should specializes 

in the field and do not rotate to other parts considering this 
part requires special skills and competencies. 
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